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DNA Answers Frequently asked questions!


Q: What is the end date of this initiative and how many participants is the goal?
A: November 2027 is the end date with a goal of 100,000 participants. As of February 2025, we are at 38,643 participants consented!

Q: What is the length of time a participant would be spending if they had the DNA Answers testing onsite in coordination with an Occupational Medicine event?
A: If the participants consent ahead of time and have a MyChart account created, the blood draw will take 20 seconds. If they need to create a MyChart and consent, this adds roughly 15 minutes. 

Q: What is it that participants would be doing during the time spent with the DNA Answers team?
A: Using a SLUHN provided electronic devise to create a MyChart (if they don’t have one), signing the consent (if they haven’t signed it prior to event), answer any questions regarding the study/lab draw. If they have questions regarding the consent, we will have a research team member on site to answer any questions or concerns participants may have. 

Q: Do you have a PDF copy of the consent to proactively send to our clients/participants, so that participants come with it completed day of?
A: No PDF exists for the consent form. If the participants go directly to our website to review the consent (it needs to be signed electronically). DNA Answers | A Community Health Research Program the process can be completed ahead of time.

Q: If participants sign the consent in advance, is there a recording of their signing as to not have them repeat? How would DNA Answers team know what employee is assigned for what event? 
A: Participants will receive an email stating that the consent has been signed and the order is ready to be collected. DNA Answers team will also see this on their side alleviating participants from having to bring any paperwork to the event.

Q: How long does the result turn around take from draw to seeing it in their MyChart?
A: Typically, 8-12 weeks but results have been seen to come back quicker.

Q: Once the participants provide their specimens, what is included with follow up and what should participants expect?
A: Results come back in 3 waves. They will need to create an account with Helix to retrieve ancestry and fun facts. This will be explained to them during the lab draw. They will then receive an email letting them know results are available. The last is the genetic information, those results come back through MyChart, ang again, they will receive an email letting them know it is available.

Q: Is there a contact person that participants can reach out to regarding their DNA results or questions they have with findings?
A: If a result comes back positive, someone from the DNA Answers research team will contact the patient directly and offer free genetic counseling. They do not have to go through genetic counseling, it’s offered as a complementary service to understand the results, what they mean, follow up care, etc. If they have a negative result, they won’t be contacted. If they have any questions, they can email DNAanswers@sluhn.org
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