
Introducing  
Express Scripts® Pharmacy
Your Home Delivery Pharmacy

Home delivery though Express Scripts Pharmacy is a safe, 
convenient way to get your long-term medicines delivered right to 
your door. It may even help you save money. Plus, Express Scripts 
Pharmacy offers:

• 24/7 access to a team of knowledgeable pharmacists and support staff.

• Free standard delivery.

• Tamper-proof, unmarked packaging.

• Refill reminder notices through your phone or email, whichever you prefer.

• Multiple locations across the U.S., for fast processing and dispensing.

It’s easy to get started

• Set up an account (including payment information) with Express Scripts 
Pharmacy at 833.715.0946 or visit express-scripts.com/rx. You also 
can log in to your secure account at CapitalBlueCross.com and choose 
Start or Manage Home Delivery.

• Ask your provider to send your prescription to Express Scripts Home 
Delivery (Fax: 800.837.0959).

• Continue managing your home delivery service (auto-refills, change in 
contact information, updated payment information, etc.) through your 
online account.

Express Scripts Pharmacy has 30 years of experience helping members get 
their medicines.

Express Scripts 
Pharmacy mobile app 
makes it easy to manage 
your prescriptions

• Refill prescriptions

• Track your order

• Make payments

• Set reminders to take 
medicine and more

* Home delivery through Express Scripts® Pharmacy will be available starting January 1, 2022. Until then, continue using your current pharmacy for 
home delivery needs.

Express Scripts® Pharmacy is a pharmacy that is contracted through Prime Therapeutics LLC to provide mail pharmacy services to members of 
Capital Blue Cross. On behalf of Capital Blue Cross, Prime Therapeutics LLC assists in the administration of our prescription drug program. Prime 
Therapeutics LLC is an independent pharmacy benefit manager. 

Express Scripts® Pharmacy is a trademark of Express Scripts® Strategic Development, Inc.

Capital Blue Cross is an Independent Licensee of the Blue Cross Blue Shield Association.
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